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cover story

International
Women’s Day

Women in Water
In honor of International Women’s Day (March 8, 2018) KWQM is 
pleased to present the following interviews with nine Pennsylvania 
water quality professionals. These women discuss their early 
careers, challenges they have faced, and their views on the future 
of the industry. The interviewees were chosen because they are 
influential and accomplished women in the water reclamation 
industry in Pennsylvania. The Editorial Committee thanks all 
who participated in this feature, and thanks PWEA members for 
nominating the subjects.

Trash Chewing Up Your Plant? BITE BACK

www.watermarkenvsys.com

E: info@watermarkenvsys.com

P: (610) 363-6515

For 40 years JWCE has provided the fi nest in wastewater grinders 
and screens. We offer the best protection solutions for preventing 
pump ragging caused by non-dispersible rags in sewers. 
Call your local rep today for more information.

Authorized distributor

Vertical Auger Monster®

All-In-One Screening System

Muffi n Monster®

The Legendary Grinder
Finescreen Monster®

Effective Debris Removal

Channel Monster®

Protects Pump Stations

The Legendary GrinderThe Legendary Grinder
Finescreen MonsterFinescreen Monster®®Finescreen MonsterFinescreen Monster®Finescreen MonsterFinescreen Monster
Effective Debris RemovalEffective Debris Removal
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Tell a story about how you 
came to be involved in  
our industry.  
I started my career in 
Environmental Consulting 
doing Air Quality Stack 
Testing and regulatory 
compliance consulting at 
industrial facilities. A few 
years into my career,  
I realized the opportunities 

for advancement were limited 
for the work I was doing. 

Additionally, I didn’t see a path  
to obtaining my PE license. So,  

I began taking graduate level classes 
in water and wastewater and changed 
employers to diversify my experience 
and gain knowledge of the water & 
wastewater industry.

How long have you worked in  
this field and what positions have  
you held?
25 years in consulting engineering,  
19 years in water and wastewater as 
a project engineer, project manager, 
client manager, operations manager.

What challenges did you see  
when you first started, and which  
of them might you attribute to being 
a woman? 
My biggest challenge when I first started 
was a very practical one – I could 
never find the bathroom! At the time, I 
worked in many different manufacturing 
facilities and oil refineries and it was 
uncommon to see a woman on the site 
other than secretary or a receptionist. 
Since there were no women that worked 
outside of the main office, the plants 
did not have women’s locker rooms or 
bathroom facilities.   

What challenges would you describe 
today that would be of interest to 
women entering the field?
Women in technical fields continue 
to break barriers and reach new 
heights. In water resources, I continue 
to see more women being promoted 
into leadership roles and filling lead 
technical positions. That being said, the 
field is still strongly male-dominated 
and it’s not uncommon to be one of a 
few women in a room full of men, which 
can sometimes be intimidating. 

Cynthia (Cindy) L. Zawrotuk, PE, Vice President/
Regional Operations Manager,  

T&M Associates
How many women colleagues did you 
have when you started? 
For the first five years of my career, I was 
the only woman in my group working in a 
technical capacity. Since then, I’ve had the 
opportunity of working with some amazing 
women in the water resources field.

In your opinion, what are some of the 
biggest changes you have witnessed in 
our industry since you started?  
Advances in technology and automation 
have been huge game changers in the 
industry and will continue to play a large 
role moving forward.

When you were in school, did you 
dream of being in this field? If not, what 
did you dream of becoming?   
No. I don’t know that I had a specific ideal 
or calling. I went into the engineering 
field because I liked math and science. 
At the time, I don’t think I really knew 
or understood what types of jobs were 
available to engineers. As a mechanical 
engineer, I assumed I would end up in a 
manufacturing environment. Back then, I 
couldn’t have imagined being in the role 
I’m in now. 

Can you relate a story or stories about 
an accomplishment in your career that 
stands out in your mind?    
The one accomplishment that stands 
out to me is getting involved in a failing 
project and bringing it to successful 
conclusion. The project was 80% 
complete and behind schedule when 
I became involved. Additionally, the 
project owner was very unhappy with 
the status of the project. After getting 
the right team members involved 
with the project, the team was able 
to finish the project and obtain all 
regulatory approvals in accordance 
with the original schedule. In doing 
so, we changed the client’s perception 
and have enjoyed a longstanding 
relationship with the client ever since.

What are some of your near-term and 
long-term goals (future aspirations)?  
T&M’s Pennsylvania water resources 
business was in its infancy when I joined 
the firm a few years ago. My goal is to 
continue to grow our business in PA by 
expanding our client base and continuing 
to attract top talent. 

“ Women in 
technical fields 
continue to 
break barriers 
and reach  
new heights.” 
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